CAGAYAN STATE UNIVERSITY
Caritan Sur, Tuguegarao City, Cagayan

Tel. No. (078) 396-0165

SUMMARY OF RESULTS
2016 STUDENT AND FACULTY-PERSONNEL SATISFACTION SURVEY

STUDENT SATISFACTION SURVEY*

A. Number of Persons Per Rating

B. Total Number of

C. Total Number
of Persons Who

Services Respondents Per [Rated The Service| D.C OverB
Best Better Good Fair/Poor SEINIE dcioss | Good/Relizr/Besl)  Timies 100
Campuses***
Library Services 9527 10056 7923 2627 30,133 27,506 91.28
Business Services 9928 9121 7593 2378 29,020 26,642 91.81
Student Services 9638 9840 1377 2166 29,021 26,855 92.54
Guidance Services 11593 8822 9358 1752 31,525 29,773 94.44
Medical/Dental Services 9524 8307 6696 3162 27,689 24,527 88.58
Registrar Services 9840 9138 8621 3259 30,858 27,599 89.44
Accounting Services 9482 8822 7203 3375 28,882 25,507 88.31
Cashiering Services 9975 9323 7401 3482 30,181 26,699 88.46
Socio-Cultural Services 8641 7761 6219 1875 24,496 22,621 9235
Sports Services 9104 7526 6230 1707 24,567 22,860 93.05
Instructional Media Services
(Available in Andrews & Carig only) 3485 2059 1867 534 7,945 7,411 93.28
Total (Students) 294,317 268,000 1,004




FACULTY-PERSONNEL SATISFACTION SURVEY**
A. Number of Persons Per Rating C. Total Number
B. Total Number of | of Persons Who
—— Respondents Per |Rated The Service| D.C OverB
Best Better Good Fair/Poor Service Across  |Good/Better/Best| Times 100
Campuses***
Human Resource Services 260 300 101 28 689 661 96%
Records Services 281 289 96 11 677 666 98%
Accounting Services 306 319 104 43 772 729 94%
Cashiering Services 319 270 111 21 721 700 97%
Library Services 263 270 112 28 673 645 96%
Medical & Dental Services 229 283 116 24 652 628 96%
Registrar Services 276 301 102 20 699 679 97%
Supply Services 235 304 135 22 696 674 97%
Total (FP) 697 673 96%
Total Number of Total number of Persons
. Percentage of students
Respondents who rated the Service as
and personnel who rate
(Student+FP) Good/Better/Best .
the non-academic
(Student+FP) )
services as good or
better
295,014 268,673 91.07%
Preparéd by: Reviewed by: Cerfified True Gorrect by
ACKIE LOU L. ZINAMPAN ILMA D. CONRADO, Ph.D ATTY. HONOR M. CARAG

UPDO Director Chair, Perfor
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CAGAYAN STATE UNIVERSITY
Student Satisfaction Survey

Dear Student,

As a valuable member of the University, we would like 1o ask your assessment about the frontline
services that you have received and experienced here on campus during the Year 2016, Your answers will
provide us valuable inputs o serve you better and to make sure we meet your expectations.

Thuank vou so much for vour time.

GENERAL INFORMATION

Name (optional): FON HIA \&NAC lo Sex: () Muale (”lﬂfnmle
Campus:  AADREWS Year Level:  @ND Year
Course:  BSEd College: CTE .

instruction: Please check the number that corresponds o vour level of assessment (o cach frontline service
provider using the following rating scale:
1 = Poor 2 - Fair 3~ Good 4 - Better 5~ Best
. REGISTRAR SERVICES

Have you availed of the services of the Guidance Oftice? \/yes
It yes, please rate the following. I no, please proceed to the next service.

~_ho

Performance Indicator

i The staff in the Registrar’s Office are skilled at what they are doing

2. Students are given proper and appropriate attention and accurate results

3. Students are served promptly upon receipt of request for service

4. Student records and other related documents are available and accurate

5. My overall rating of the services provided by the Registrar’s office staff

INRNE

Comments/Suggestions:

I LIBRARY SERVICES
Have you availed of these services? >/_\/cs no
I ves. please rate the following. [f no, please proceed to the next service.

Performance Indicator

t. The statt in the hibrary are skilled at what they are doing

-

2. Students are given proper and appropriate attention

3. Service is prompt. there are no long waits
4. The books, magazines, periodicals, journals and other resources that we need from

NS

the library are to be found.
5. My general rating of the library services \[

Comments/Suggestions:

HI. STUDENT SERVICES (Office Student Services and Welfare)
Have you availed of the services of the OSSW? (/ yes . no
If yes, please rate the following. It no. please proceed to the next service.

—
B

(o]
4o
7]

Performance Indicator

I The staftf in the OSSW are skilled of what they are doing o
- Students are given quality and appropriate service from the OSSW staff

i)
3. Student’s requests are acted upon promptly
4. Student support services are available and of standard

5. My general assessment of the services provided by the OSSW staff

SEHN

Comments/Suggestions: S
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IV. GUIDANCE SERVICES

Have vou availed of the services ol the Guidanee Office? /.w\ no

It yes, please rate the following, 11 no. please proceed 10 the neat sem e,

Performance Indicator

~

L Guidance Counsellors/Director and staft are shitled in what they are doing

2. Proper and appropriate service from the guidance director. counsellors and stall
are provided

3. Services to and requests of students arc provided on time

4. Availability and quality of crowth sessions conducted

5. My overall rating of the services provided by the Guidanee Oftice stalt

NENRNNE

Comments/Suggestions:

VoACCOUNTING SERVICES (Assessment services. issu:\n}((- of examination permit)

Have you availed of the services of the Guidanee Office?

[y es. please rate the following, 1 no. please proceed to the next service,

NS no

Performance Indicator

(3]

h

Lo Staft from the Accounting Office are shilled in what they are domg

2. Students are given proper and appropriate aticntion

3. Request are acted upon on time. there is no long waiting period

4. Test permits and accuracy of statement of accounts and other pertinent documents
are available when needed

5. My overall rating of the services provided Accounting staft’

NG

Comments/Suggestions:

VI CASHIERING SERVICES (payment and claims of checks)

Have you availed of the services of the Guidance Oftice? Ves o

If yes, please rate the following. [f no. please proceed 1o the neat ser ice.,

Performance Indicator

Lo Staft from the Cashier™s Oftice are shifled at what they are doing

2. Students are given correct. proper and appropriate attention

3. Prompt response to service requests of students

4. Official receipts and other related documents available and accurate

5. My overall rating of the services provided by the Cashier's Oflice stalf

SANIAP

Comments/Suggestions:

VIL MEDICAL AND DENTAL SERVICES

Have you availed of the services of the Guidancee Office? _/_\ e no

If yes. please rate the following. It no, please proceed o the net serviee.

Performance Indicator

(]

i

1. Medical and dental stafT are expert/skilled in pros iding their serviees to students

2. Students are provided with appropriate medical and dental sem jee properiy

-~
b}

- Medical and dental service is prompt (no long waits for request to be acted upon)

4. Availability and quality of medical and dental supplics and miaterials

>. My overall rating of the services provided by the medical and dental office stalt

NNRAR =

Comments/Suggestions:
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/Il BUSINESS SERVICES /
yes

Have you availed of these services? ) - no
If yes, please rate the following. If no, plcase proceed to the next service.

Performance Indicator

N

]

- The staff in the Business office are skilled in what they are doing

9

- Appropriate and proper service from the Business office is given to students

‘w2

- Business office staft respond promptly to students” request

- The appropriate items and products are available from the Business office

[ N

- My general rating of the services provided by the Business Office staff

SN =

~

=

omments/Suggestions:

IX. SOCIO-CULTURAL SERVICES

Have you availed of the services of the Guidance Office? ves
I yes, please rate the following. If no. please proceed to the next service.

no

Performance Indicator

- Staft in the Socio-Cultural Office are skilled at what they are doing

- Proper and appropriate of service are provided

- Timeliness of response to service requests from the Socio-Cultural Office stalT

- Socio-cultural projects. events and activitics are available and of quality

- My overall rating of the services provided by the Socio-Cultural statf’

Comments/Suggestions:
&8

X. SPORTS SERVICES

Have you availed of the services of the Guidance Office? _ves
It yes, please rate the following, If no, please proceed to the next service.

____ho

Performance Indicator

‘h

- Staft in the Sports Services Office are skilled at what they are doing

~

- Students are given proper and appropriate sports services

e P —

- Requests for sports services are provided promptly

- Sports projects, events and activities are available and appropriate

5

- My overall rating of the services provided by the Sports Services staff

-y

Comments/Suggestions:

XI. INSTRUCTIONAL MEDIA SERVICES (Andrews a

nd
Have you availed of the services of the Guidance Office? /‘;es
If yes, please rate the following, If no, please proceed to the next service.

carig Campuses only)
g I

no

Performance Indicator

E=N

. The staft in the IMC are skilled at what they are doing

[2%)

. Students are provided with appropriate IMC materials

- The provision of the service is provided on time by IMC staff

. Appropriate IMC supplies, materials and equipment are available when needed

(5L} N VS

- My overall rating of the services provided by the IMC staft

AN

Comments/Suggestions:

C8U Student Satisfaction Survey 2016
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CAGAYAN STATE UNIVERSITY
Student Satisfaction Survey

Dear Student,

As a valuable member of the University, we would like 1o ask yvour assessment about the frontline
services that you have received and experienced here on campus during the Year 2016, Your answers will
provide us valuable inputs to serve you better and to make sure we meet your expectations.

Thank you so much for your time.

GENERAL INFORMATION

Name (optioval): S Sex: () Mule (/) Female
Campus: MWMPQ ‘ Year Level: Q] Jtar
CourseP\bg College:  CRIM

Instruction: Pleasc check the number that corresponds to vour level of assessment (o cach frontline service
provider using the following rating scale:

1 = Poor 2 - Fair 3 - Good 4 - Better 5 — Best

- REGISTRAR SERVICES

Have you availed of the services of the Guidance Office? V/yes . no
If yes. please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2 3 4 L)

I. The stafT in the Registrar’s Office are skilled at what they are doing W

2. Students are given proper and appropriate attention and accurate results

3. Students are served promptly upon receipt of request for service

4. Student records and other related documents are available and accurate

N

5. My overall rating of the services provided by the Registrar’s office staff’ LA

|

Comments/Suggestions:

. LIBRARY SERVICES
Have you availed of these services? _“yes no

If yes. please rate the following. If no. please proceed to the next service.

Performance Indicator i 2 3

I. The statt in the library are skilled at what they are doing

[ 29]

. Students are given proper and appropriate attention

. Service is prompt, there are no long waits

%
D

4. The books, magazines, periodicals, journals and other resources that we need from
the library are to be found.

NINE

5. My general rating of the library services

Comments/Suggestions:

1. STUDENT SERVICES (Office Student Services and Welfare)
Have you availed of the services of the OSSW? _“yes no

If yes, please rate the following. If no. please proceed to the next service.

[
w

)

Performance Indicator 1

- The staff in the OSSW are skilled of what they are doing

\" -

- Students are given quality and appropriate service from the OSSW staff

W -

. Student’s requests are acted upon promptly

F~S

. Student support services arc available and of standard

5. My general assessment_of the services provided by the OSSW staff (

Comments/Suggestions:

CSU Student Satisfaction Survey 2016 page 1 0i 3



IV. GUIDANCE SERVICES
Have you availed of the services of the Guidance Otfice? _~ves no
It yes, please rate the following. If no. please proceed 1o the next service.

Performance Indicator ‘ 1

~
w

I. Guidance Counsellors/Director and staff are skilled in what they are doing

2. Proper and appropriate service from the guidance director, counsellors and staff
are provided

NINE

3. Services to and requests of students are provided on time i

4. Availability and quality of growth sessions conducted

W

5. My overall rating of the services provided by the Guidance Oftice staff
Comments/Suggestions:

V. ACCOUNTING SERVICES (Assessment services, issuance of examination permit)
Have you availed of the services of the Guidance Office? " yes _no
IT yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2 3

N

I Staff trom the Accounting Office are skilled in what they are doing

2. Students are given proper and appropriate attention

3. Request are acted upon on time. there is no long waiting period /

4. Test permits and accuracy of statement of accounts and other pertinent documents
are available when needed

5. My overall rating of the services provided Accounting statt
Comments/Suggestions:

N NN -

VL. CASHIERING SERVICES (payment and claims of checks)
Have you availed of the services of the Guidance Office? /_vcs no
If yes, pleasc rate the following. It no. please proceed to the next service.

Performance Indicator | 2 R] 4

N

I Statf from the Cashier’s Office are skilled at what they are doing

(3]

- Students are given correct. proper and appropriate attention

|8}

. Prompt response to service requests of students

5. My overall rating of the services provided by the Cashier’s Office staff

Comments/Suggestions:

4. Official receipts and other related documents available and accurate i |

VII. MEDICAL AND DENTAL SERVICES
Have you availed of the services of the Guidance Office? ./\u no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2 R] 4 5

- Medical and dental staff are expert/skilled in providing their services o students

- Students are provided with appropriate medical and dental service properly

- Medical and dental service is prompt (no long waits for request to be acted upon)

PN RS B SO P

N

- Availability and quality of medical and dental supplies and materials i
My overall rating of the services provided by the medical and dental office staff v

Comments/Suggestions:

CSU Student Satistaction Survey 2016 page 2 of 3



L BUSINESS SERVICES
Have you availed of these services? ,/L\ no
Ity es. please rate the followine. 1 no. please proceed to the next sery ice.

Performance Indicator

I The staft in the Business office are shilled in what they are (lum“

Appropriate and proper service trom the Business office s onen to \lllllul( N

tJ

3. Business office staft respond promptly 1o students” request

- Ihe appropriate items and products are available from the Busineas office

.L..

N

'J-

- My general rating of the services provided by the Hu\mc»\ Office staft

Comments/Suoo gestions:

<

IX.SOCIO-CULTURAL SERVICES

Have you availed of the services of the Guidance Office: ’/cs no

I yes. please rate the follow ing. If no. please proceed (o the next senice,

Performance Indicator

(=]

[

N

L. Staft in the Socio-Cultural Office are \I\l”kd at what llm\ are dotng

Pmpm and appropriate of service are provided

- Timeliness of response 1o ser ice requests from the Socio-Caltural (¢ )Hlu statt

4. Socio-cultural projects. events and activitics are available and or qlmhl\

5. My overall rating of the services provided by the Socio-Cultural statt’

NINNE

Comments/Suggestions:

X.SPORTS SERVICES
Have vou availed of the services of the Guidance Office” / (L no
ITyes. pleasc rate the following. If no. please proceed to the neat sery ice.

Performance Indicator

L. Staft in the Sports Services Office are skilled at w hat they are doing

2. Students are given proper and APPropriate sports ser ices

3. Requests for sports services arc provided promptiy

AN

4. Sports projects. events and activities are available and appropri; e

3. My overall rating of the seryvices provided by the Sports Services st

Comments/Suggestions:

INSTRUCTIONAL MEDIA SERVICLES (Andrews and Carig Campusces only)
“d\L vou availed of the services of the Guidance Office _/:

) no
[ yes, please rate the following. It no, please proceed o lhc NEAL seiy e,

Performance Indicator

(2]

‘N

L. The staft iy the IMC are skilled at what they are doimg

2. Students are provided with appropriate IMC materials

3. The provision of the service is provided on time by IMC staff

Lo Appropriate IMC supplies. materials and cquipment are available when mu.\d

. My overall rating of the services provided by the IMC statt

Comments/Suggestions:

SU Student Satisfaction Survey 2015
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CAGAYAN STATE UNIVERSITY
Student Satisfaction Survey

Dear Student,

As a valuable member of the University, we would like 1o ask your assessment about the frontline
services that vou have received and experienced here on campus during the Year 2016, Your answers will
provide us valuable inputs to serve you better and to make sure we meet your expectations.,

Thank vou so much for vour time.

GENERAL INFORMATION
Name (optiovaly: ) Sex: () Male a—rTFemale

Campus: Andresa Year Level: W
Course: RXED College: govemnioN

instruction: Please check the number that corresponds 1o vowr level of assessment (o cach frontline service
provider using the following rating scale:

1 = Poor 2 - Fair 3~ Good 4 -~ Betier 5= Best
. REGISTRAR SERVICES

Have you availed of the services of the Guidance Office? vVes . no
If yes, please rate the following. If no, please proceed to the next service.

¥

Performance Indicator i 2 3 4

N

© 1. The staff in the Registrar’s Office are skilled at what they are doing —

2. Students are given proper and appropriate attention and accurate results

A

. Students are served promptly upon receipt of request for service

i 4. Student records and other related documents are available and accurate

1} ~ . ~ « . . R - ot
¢ 5. My overall rating of the services provided by the Registrar’s office stafl

KK

Comments/Suggestions:

i LIBRARY SERVICES
Have you availed of these services? ~yes . no
[I"ves. please rate the following. If no. please proceed to the next service.

i Performance Indicator 1 2 3

I The staff in the library are skilled at what they are doing,

2. Students are given proper and appropriate attention

VIR =

3. Service is prompt. there are no long waits

. 4. The books, magazines, periodicals, journals and other resources that we need from
_the library are to be found.
5. My general rating of the library services

1A

Comments/Suggestions:

1. STUDENT SERVICES (Office Student Services and Welfare)
Have you availed of the services of the OSSW? «yes o
I yes, please rate the following. If no. pleasc proceed to the next service.

Performance Indicator 1 2 3 4

The staff in the OSSW are skilled of what they arc doing
- Students are given quality and appropriate service from the OSSW staff

i

I

2

3. Student’s requests arc acted upon promptly
b a

S,

C

- Student support services are available and of standard
My general assessment_of the services provided by the OSSW staff

AR

omments/Suggestions:

CSU Student Satisfaction Survey 2016 page 10
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IV. GUIDANCE SERVICES
Have vou availed of the services ol the Guidanee Oflice? ~ ves no
[t ves. please rate the following, 1 no. please proceed 1o the nest service,

Performance Indicator 1

"~

‘N

I Guidance Counsellors/Director and stafl are skilled in what they are doing

2. Proper and appropriate service from the cuidance director. counscellors and stalt’
are provided

3. Services to and requests of students arc provided on time

4. Availability and quality of growth sessions conducted

W9

“n

- My overall rating ot the services provided by the Guidanee Ottice statl’

—~

omments/Suggestions:

VOACCOUNTING SERVICES (Assessment services. issuance of examination permit)
Have you availed of the services of the Guidance Oltiee? /cs no
[ yes. please rate the tollowing, Hno. please proceed o the next sery ice.,

Performance Indicator |

[3®]

o Staft from the Accounting Office are shilled in what they are doing

2. Students are given proper and appropriate aticntion

3. Request are acted upon on time. there is no long waiting period

4. Test permits and accuracy of statement ot accounts and other pertinent documents
are available when needed

5. My overall rating of the services provided Accounting stafl

BEINE

Comments/Suggestions:

VI CASHIERING SERVICES (payment and claims of checks)
Have you availed of the services of the Guidance Office?” _—~ves no
I yes, please rate the followimg, [ no. please proceed 1o the neat serviee.

Performance Indicator |

(&)

LoStaft from the Cashier™s Oftice are skilled at what they are doing

2. Students are given correct. proper and appropriate attention

3. Prompt response to service requests of students

i

1 Official receipts and other related documents available and accurate

NISNE

N

- My overall rating of the services provided by the Cashier's Office stalf

Comments/Suggestions:

VI MEDICAL AND DENTAL SERVICES
Have you availed of the services of the Guidance Oftice?  _es 1no
I yes. please rate the following. 1 no, please proceed o the next seryice.

Performance Indicator I

[

'n

I. Medical and dental stafl are expert/skilled in providing their serviees to students

2. Students are provided with appropriate medical and dental service properly

3. Medical and dental service is prompt (no long waits for request to be acted upon)

4. Availability and quality of medical and dental supplies and materials

5. My overall rating of the services provided by the medical and dental office staft

NS -

Comments/Suggestions:

CSU Student Satistaction Survey 2016
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> -
<11, BUSINESS SERVICES
Have you availed of these services? ~7yes o
If yes. please rate the following. [ no, please proceed to the next service.

Performance Indicator

1 The staff in the Business office are skilled in what they are doing

9

_ Appropriate and proper service from the Business office 1s given to students

3. Business office staff respond promptly to students™ request

4. The appropriate items and products arc available from the Business office
5

.My general rating of the services provided by the Business Office staff

SN

Comments/Suggestions:

1X. SOCIO-CULTURAL SERVICES
Have you availed of the services of the Guidance Office? ~ves no
If yes, please rate the following. If no. please proceed (o the next service.

Performance Indicator

“Staff in the Socio-Cultural Office are skitled at what they are doing

N

to

“Proper and appropriate of service are provided

3. Timeliness of response to service requests from the Socio-Cultural Office stalt

4. Socio-cultural projects. events and activitics are available and of quality

5. My overall rating of the services provided by the Socio-Cultural staff

CRA R

Comments/Suggestions:

X. SPORTS SERVICES

Have you availed of the services of the Guidance Office? - yes L

If yes, please rate the following. 11" no. please proceed to the next service.

Performance Indicator

I Staff in the Sports Services Office are skilled at what they are doing,

[¥®)

“Students are given proper and appropriate sports services

3. Requests for sports services arc provided promptly

o~

. Sports projects, events and activities are available and appropriate

W

. My overall rating of the services provided by the Sports Services stafl

Comments/Suggestions:

2. INSTRUCTIONAL MEDIA SERVICES (Andrews and Carig Campuses only)
Have you availed of the services of the Guidance Office? Syes no
If yes, please rate the following. It no, please proceed to the next service.

INRRNNE

Performance Indicator

I. The staff in the IMC are skilled at what they are doing

2. Students are provided with appropriate IMC materials

3. The provision of the service is provided on time by IMC stafi’

4. Appropriate IMC supplies. materials and equipment are available when needed

SRRE

5. My overall rating of the services provided by the IMC statt

Comments/Suggestions:

(SU Student Satisfaction Survey 2016
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L] CAGAYAN STATE UNIVERSITY
‘” Faculty and Personnel Satisfaction Survey

Dear Member of the Faculty/Administrative Staff,

As a valuable member of the University, we would like to ask your opinion about the frontline services
that you have received and experienced here on campus during the year 2016. Your answers will provide us
valuable inputs to serve you better and to make sure we meet your expectations.

Thank you so much for your time.

GENERAL INFORMATION

Name (optional): Sex: () Male (.gTemale
Campus Assignment: Position:

Length of Service: College:

DIRECTION: Please check the number that corresponds to your level of assessment using the following rating
scale.
1 = Poor 2 = Fair 3 =Good 4 = Better 5 =Best

I. REGISTRAR: SERVICES
Have you availed of these services? _/ yes _no

If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 p 3 4

. Technical expertise of the staff in the Registrar’s Office -
. Quality of customer service from the Registrar and his/her staff

. Timeliness of response to service requests from the Registrar staff

. Availability of accurate student and faculty records and other related documents -

. Overall perception of services provided by the Registrar staft i

WKW —

II. LIBRARY SERVICES ’
Have you availed of these services? _ yes ._{no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2 3 4 S

1. Technical expertise of the staff in the library

2. Quality of customer service from the librarian and his/her staff

3. Timeliness of response to service requests from the library staff

4. Availability of updated and quality library resources such as books, periodicals and

general references
5. Overall perception of services provided by the library staff

[II. ACCOUNTING SERVICES
Have you availed of these services? Z yes no

If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2 3 4

1. Technical expertise of the staff in the Accounting Office -

2. Quality of customer service from the Accountant and his/her staff L

3. Timeliness of response to service requests from the Accounting staff s
s
e

4. Availability of accurate net-take home pay, BIR forms, and other pertinent

documents
5. Overall perception of services provided by the Accounting staff

CSU Faculty and Personnel Satisfaction Survey 2016 Page 1 of 2



IV. CASHIERING SERVICES
Have you availed of these services? __/yes no
If yes, please rate the following. If no, please proceed to o the next service.

Performance Indicator 4 5
1. Technical expertise of the staff in the Cashier’s Office e
2. Quality of customer service from the cashier and his/her staff L~
3. Timeliness of response to service requests from the Cashier’s Office staff
4. Availability of accurate official receipts and other related documents P
5. Overall perception of services provided by the Cashier’s Office staff 1
V. MEDICAL AND DENTAL SERVICES
Have you availed of these services?  yes / no
If yes, please rate the following. If no, please proceed to the next service.
Performance Indicator 4 S
1. Technical expertise of the staff in the Campus Clinic
2. Quality of customer service from the campus physician and his/her staff
3. Timeliness of response to service requests from the Campus Clinic staff
4. Availability of updated and quality of medical and dental supplies and materials
5. Overall perception of services provided by the Campus Clinic staff
VI. HUMAN RESOURCES SERVICES
Have you availed of these services? #[yes no
If yes, please rate the following. If no, please proceed to o the next service.
Performance Indicator 4 5
|. Technical expertise of the staff in the human resource management office (HRMO) -
2. Quality of customer service from the HRM Officer and his/her staff < ..

3. Timeliness of response to service requests from the HRMO staff

record, salary schedule and other related documents

4. Availability of accurate faculty and personnel data profile, inventory, employment

5. Overall perception of services provided by the HRMO staff

VII. RECORDS SERVICES .
Have you availed of these services? /yes no
If yes, please rate the following. If no, please proceed to o the next service.

Performance Indicator

(9]

1. Technical expertise of the staff in the Records Office

2. Quality of customer service from the records officer and his/her staff

3. Timeliness of response to service requests from the records office staff

N N\

4. Availability of accurate official records and other related documents

5. Overall perception of services provided by the Records Office staff

VIII. SUPPLY SERVICES
Have you availed of these services? '_/{s no
If yes, please rate the following. If no, please proceed to o the next service.

Performance Indicator

. Technical expertise of the staff in the Supply Office

Quality of customer service from the Supply Officer and his/her staff

AVAN

Timeliness of response to service requests from the Supply Oftice staff

Availability of common office supplies and other materials.

N\ |

N RS

Overall perception of services provided by the Supply Office staff
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: CAGAYAN STATE UNIVERSITY
Faculty and Personnel Satisfaction Survey

/
.

Dear Member of the Faculty: Administrative Staff.

As a valuable member of the Universin, we would like to ask yowr opinion abourt the frontline services
that you have received and experienced here on campus during the vear 2016,

Your answwers will provide us
valuable inputs to serve you betier and (o make sure we nieet your expectations.

[hank you so much for your time.

GENERAL INFORMATION

Nume (optional): _ Sev: (A Male () Female
Campus Assignment: Position. -:E.'@«\—T”
Length of Service: _{DU S College. D

DIRECTION: Please check the number that corresponds (o vour level of assessment using the following rating
scale.
1 = Poor 2 - Fair 3 = Good 4 - Better S Best
[. REGISTRAR SERVICES
Have vou availed of these services? yes no

It yes. please rate the following. H no, pleasc proceed to the next servicee.

Performance Indicator 1 2 3

'h

I Technical expertise of the stafl in the Registrar’s Office

1o

- Quality of customer scrvice from the Registrar and his/her staft

3. Timeliness of response to service requests from the Registrar staft

- Availability of accurate student and faculty records and other related documents

|

\\ \\ \\ \\ &

- Overall perception of services provided by the Registrar staft

1. LIBRARY SERVICLES
Have you availed of these services?  yes 1o
If yes. pleasc rate the following. H no. please proceed 1o the next service.

Performance Indicator 1

~
~

ANERNAVANNES

‘N

I. Technical expertise of the staft in the library

19

- Quality of customer service from the libravian and his/her stafl

3. Timeliness of responsc to service requests trom the library staft’

o

- Availability of updated and quality library resources such as books. periodicals and
general references

- Overall perception of services provided by the librarn staft

L

HL ACCOUNTING SERVICES
Have you availed of these services?  yes . no
It yes. please rate the following. I no, please proceed 1o the neat serviee,

Performance Indicator | 2 3

N

Technical expertise ol the staff in the Accounting Office

- Quality of customer service from the Accountant and his/her staft’
T

I
2
3. Timeliness of response to service requests from the Accounting stafl’

L Availability of accurate net-take home pav. BIR forms, and other
i

,.

NNVANLS

pertinent
documents

5. Overall perception of services provided by the Accountimg staft

N

CSU Faculty and Personnel Satisfaction Survey 2016 Page T of2



V.

Have vou availed of these services'

CASHIERING SERVICES

¥

MOS 1o

If yes, please rate !hu ulln\\m" II no. Pk.l\g |)m‘.;ud Lo th nest service.

Performance Indicator

I Technical expertise of the stafl in the Cashier’s Office

2. Quality of customer service from the cashier ;md his‘her staft

CTimeliness of response to service lu|llL\I\ from the Cashier's Office staff

4. A\;nlabﬂn_\ of accurate official receipts and other related documents

V.

5. Overall perception of services provided by the Cashier’™s Office stall

MNAYA'RAN

MEDICAL AND DENTAL ﬂl*'RVl('ICS
Fave vou availed of these services? yes no
[ yes. please rate the followine. [ no. please proceed 1o the next serviee,

Performance Indicator

[#%]
FeS
‘N

I Technical expertise of the stall in the Campus Clinie

2. Quality ot customer service tmm llu campus physician .md his‘her \ld“

CTimeliness of response to service tuluc sts from the ¢ ampu\ Clinmie staff’

1. A\'zulz-\hlln\f of updated and quality of medical and dental supplies and materials

A AVANAN

5. Overall perception of services Proy ided by lhc Campus ( lmm \laH

v

I. HUMAN RESOURCES SERVICES
Have you availed of these services? VeN no
If ves. please rate the following. [ no, please proceed to the next service.

Performance Indicator

—
ra
~
-
‘h

. Technical e\l)un\c of the staflf in the human resource management UHIk.k (HHRMO)

2. Quality of customer service trom the HRM Otticer and his/her stalt

Timeliness of response to service requests from the THIRMO stall’

4. Availability of accurate faculty and personnel data profile. inventory. employment
record. salary schedule and other related documents

5. Overall perception of services provided by the HRMO staft

VIiL. RECORDS SERVICES

Have you availed of these services? yOS no
I yes. please rate the following. H no. please proceed t0 the nest sen ice.

Performance Indicator

—
2
v

—

Fechnical expertise of the statt i 1 the Records Office

2. Quality of customer service from the records ofticer and his/her staft

3. Timeliness of response to service requests from the records ofhice stalt

4. Availability of accurate official records and other related documents

Ly

Overall perception of services provided by the Records Office staft

DNANAN -

VI SUPPLY SERVICES

Iave vou availed of these services? yes no

If yes. please rate the following. 1 no. please proceed to the nextservice.

Performance Indicator

Technical expertise of the stafl in the Supply Office

-

Quality of customer service from the Supply Otficer and his/her statt

3. Timeliness of response to service requests from the Supply Office statt

. Availability of common office supplics and other materials.

£

Overall perception of services provided by the Supply Office statt

T

WNN N =
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CAGAYAN STATE UNIVERSITY
Faculty and Personnel Satisfaction Survey

Dear Member of the Faculty/Administrative Staff,

As a valuable member of the University, we would like to ask your opinion about the frontline services
that you have received and experienced here on campus during the year 2016. Your answers will provide us
valuable inputs to serve you better and to make sure we meet your expectations.

Thank you so much for your time.

GENERAL INFORMATION

Name (optional): Sex: () Male ( ) Female

Campus Assignment: Position:
Length of Service: College:

DIRECTION: Please check the number that corresponds to your level of assessment using the following rating
scale.
1 = Poor 2 = Fair 3 = Good 4 = Better S=Best

[. REGISTRAR SERVICES

Have you availed of these services? y"yes . no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1

. Technical expertise of the staff in the Registrar’s Office

. Quality of customer service from the Registrar and his/her staff

. Timeliness of response to service requests from the Registrar staff

. Availability of accurate student and faculty records and other related documents
. Overall perception of services provided by the Registrar staff

MNRE

DNl Bl W] —

II. LIBRARY SERVICES
Have you availed of these services? / yes ~__no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2

1. Technical expertise of the staff in the library

2. Quality of customer service from the librarian and his/her staff

3. Timeliness of response to service requests from the library staff

4. Availability of updated and quality library resources such as books, periodicals and

general references
5. Overall perception of services provided by the library staff /

RN

[II. ACCOUNTING SERVICES
Have you availed of these services? yes ___no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator 1 2 3 4 5

1. Technical expertise of the staff in the Accounting Office v

2. Quality of customer service from the Accountant and his/her staff v

3. Timeliness of response to service requests from the Accounting staff

4. Availability of accurate net-take home pay, BIR forms, and other pertinent //
!

documents y
5. Overall perception of services provided by the Accounting staff v

CSU Faculty and Personnel Satisfaction Survey 2016 Page 1 of 2



[V. CASHIERING SERVICES
Have you availed of these services? /" yes no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator

1. Technical expertise of the staff in the Cashier’s Office

2. Quality of customer service from the cashier and his/her staff

3. Timeliness of response to service requests from the Cashier’s Office staff

4. Availability of accurate official receipts and other related documents

5. Overall perception of services provided by the Cashier’s Office staff

NRE

V. MEDICAL AND DENTAL SERVICE
Have you availed of these services? /yes no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator

—

1. Technical expertise of the staff in the Campus Clinic

2. Quality of customer service from the campus physician and his/her staff

3. Timeliness of response to service requests from the Campus Clinic staff

4. Availability of updated and quality of medical and dental supplies and materials

ENENE

5. Overall perception of services provided by the Campus Clinic staff

NN

VI. HUMAN RESOURCES SERVICES
Have you availed of these services? 7‘Aes . no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator

1. Technical expertise of the staff in the human resource management office (HRMO)

2. Quality of customer service from the HRM Officer and his/her staff

3. Timeliness of response to service requests from the HRMO staff

4. Availability of accurate faculty and personnel data profile, inventory, employment
record, salary schedule and other related documents

NN [

NENRE

5. Overall perception of services provided by the HRMO staff

V1I. RECORDS SERVICES
Have you availed of these services? yes __no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator

1. Technical expertise of the staff in the Records Office

2. Quality of customer service from the records officer and his/her staff

3. Timeliness of response to service requests from the records office staff

4. Availability of accurate official records and other related documents

N\

5. Overall perception of services provided by the Records Office staff

VIII. SUPPLY SERVICES
Have you availed of these services? ﬁ ~no
If yes, please rate the following. If no, please proceed to the next service.

Performance Indicator

n

1. Technical expertise of the staff in the Supply Office

2. Quality of customer service from the Supply Officer and his/her staff

3. Timeliness of response to service requests from the Supply Office staff

4. Availability of common office supplies and other materials.

5. Overall perception of services provided by the Supply Office staff

NN N
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